Service Guide
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If you have any questions in relation to this guide or would like any information on
skip hire, our staff would be delighted to help. You can call us on:

08000 326 413

Or E-mail us at: theteam@skipsathome.co.uk

Type of Collection

The first consideration is the type of collection required.

We offer either a Skip Service or a Man & Van service. The table shows the key
service features:

What Type of Collection Skip Man & Van
Available in different sizes? W W
Vehicle waits for waste to be loaded if P .
needed? d v
Suitable for lighter, easily handled waste & o
(furniture, wood etc.)?

A skip can be left so that | load in my own W %
time (1 week)

Suitable for very heavy/loose waste - g
(rubble, soil etc.)? g *
Will the driver help with loading? »® W

(extra cost)

Collect from public highway/path (subject _y
to access)? * g

If you are in doubt then please call and we will be happy to advise you.

Size of Collection

We classify collections as Small, Medium & Large:
Small Skips can sometimes be delivered on a smaller skip truck*, so they can be
good for limited access sites. It would be just possible, for example to fit a normal

sized bath filled with the old tiles, wood and rubble.

Medium Skips can also sometimes be delivered on a smaller skip truck*, so they
can be good for limited access sites. They might be typically used for a bigger job
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that might include a bath and some sizeable cupboards and a broken down shower
cabinet for example.

Large Skips are the classic sized builder's skip that you see on sites all over the
country. If you're doing that bathroom job but also want to clear out the loft and get
rid of the old sofa then you need a full-sized builder's skip. But be careful, it might not
fit on a small driveway.

Vans are usually standard ‘transit' style vans with the capacity to take the volumes of
waste described above, but the waste must be manageable, light waste rather than
rubble, soil etc..

The guide below may also help with your choice, it gives the approximate skip
dimensions and the size and number of ‘wheelie bins', ‘rubbish bags' or ‘car loads'

that the size equates to:

How Big? Small Medium Large

Skip dimensions in feet (length 6 x5% x 9 x5% x 12 x5% x
x width x height) - Varies 3% 4 4

Equivalent to ....

Cubic Yards 2t03 4t05 6t08
Big Estate Cars with Back

Seats Down l1tol5 2to25 3to4
Household Wheelie Bins (240

litres) 6tol10 13to16 19to25
Black Rubbish Sacks 19t029 38t048 57t076

Please let us know if you need a smaller truck when you order
so that we can check availability in your area.

Service Level Comparison

We offer two service levels. The premium service cost a little extra but allows greater
flexibility. See table below.

A same day service can also be achieved, but because time is of the essence in

these situations we need you to call us on Freephone 08000 326 413 and place your
order over the phone before 12 noon.
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Standard Premium
Delivery by 3rd working day after order s -y
Assistance with loading (applies to man - g 4
& van only) (extra cost) (extra cost)
Hire period (applies to skips only) 1 week 2 weeks
Next Day Delivery orders before 4pm b4 .
Specified AM or PM Delivery > o

Please use our secure on-line system to get a quote and place your order.
Alternatively call our operations centre on Freephone 08000 326 413 to talk to one of

the team.

When You Order

If you have specific requirements then please provide us with as much information as
possible:

Can a large vehicle can gain access (10ft required for a standard skip lorry)?
Is the waste unusual or potentially dangerous in any respect?

Do you need delivery to be made in a certain area?

Are there access considerations?

Will a delivery or collection need to be made in your absence?

If in doubt please call us to check.

Skip Delivery & Collection

Providing you give us detailed delivery instructions it is not necessary for you to be
present at delivery but please make sure that access is possible or additional
charges may apply for an aborted journey.

Skips on the road (public highway) often require the purchase of a council licence,
along with warning lights and cones. We can arrange this but you will need to call
and let us know. For this reason we cannot take on-line bookings for on-road skips.

You will need to be present when the skip is collected as the driver is legally required
to collect a signature to transfer responsibility for the waste; this applies to the man &
van service as well.
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Types of Waste

Skips and Man & Van services are solely for the disposal of general, non-hazardous
waste; some common household items that cannot be put in a skip include: electrical
equipment, fridges, freezers, old batteries, tyres, fluorescent light tubes, liquid paint,

cement/concrete powder and suspected or actual asbestos material.

If you have difficult or hazardous waste then please call us as we will most likely be
able to arrange disposal, but it will need a separate quote.

Safety

You are responsible for the skip whilst using it on your own property and it is
important to be aware that skips can be dangerous. Some important things to
remember about safety:

e Be aware of others whilst loading.

o Don't overfill the skip as this makes them dangerous and in some cases
impossible to lift.

e The skip load should be level-loaded at or below the rim in order to collect
safely.

e Don't allow climbing in to a skip.

o Don't use a plank as access for wheel-barrows.

o Don't have fires in skips, it is illegal and you will be liable for replacement
or repair costs.

e Don't put liquids or sludges in a skip.

« When loading your skip, please be aware that heavy lifting can cause
injury

Skips@Home is a subsidiary of Cory Environmental, one of the largest waste and
recycling companies in the UK. For more information please visit us at:

www.coryenvironmental.co.uk

ENVIRONMENTAL
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